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BRIEF
Analyze competitor brands in the school safety industry in the
US.

SOLUTION
Leverage social listening to track and analyze all online
conversation on the topic in the last 12 months.

RESULTS
Competitor review report including Share of Voice analysis,
activity overview for top brands in the industry, and
recommendation on social media strategy and key messaging 
to be used in the upcoming NPI campaign.

TOOL:  Synthesio

COMPETITOR REVIEW
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Missed opportunities

 11 companies in education

92
MEDIAN # OF ADS

388.2K
MEDIAN # OF
FOLLOWERS

Coursera
17.76M

Udemy
1.26M

Simplilearn
497.4K

544 ads 508 ads 309 ads

Top followers

Top advertisers

Company   Followers Ads Opportunities

Coursera 17.768.856 28 add video ads to the mix, test lead gen campaigns and retargeting, live events

Udemy 1.266.669 508 vertical imagery, video, lead gen,  webinars/live events, product pages, newsletter

Simplilearn 497.381 158 lead gen, text ads, carousels, webinars

EF Education
  First

441.269 9 test other formats and type (lead gen, conversation ads, text ads) 

Udacity 432.506 92
test video and docs, test more vertical, maybe imagery with less text, no webinars or  live
events

edX 388.262
39
0

vertical imagery, video, lead gen, viz ID, brand campaign, webinars/live events,product
pages, newsletter

Skillshare 46.721 5
test static images & carousels, maybe add the trainer image in the ad, focus on
professional creatives - designers, videographers etc, 

(Jan - Oct 2023)
Data provided by LinkedIn Ads Library.

 Human touch
Stock imagery is predominant among the 11 companies
analyzed. With social media getting more and more personal
and human, companies in education  could benefit from
imagery with real people or crative that tells a human story,
not only sale focused. 

Brand vs Demand
Tale as old as time: media budget is focused on conversion.
On average, more than 80% of ads are focused on
conversion for specific products/services.  

Format: diversification, diversification
Static images. All 11 companies analyzed are static and most fail
to leverage all available formats: video, documents (that can
drive up to 8-10X more engagement), text ads, message ads, there
are a lot of other choices available and 
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BRIEF
Identify top engaged content and influencers in
education to inform the creation of a LinkedIn
carousel

SOLUTION
Leverage social listening to track and analyze all
online conversation on the topic in the last 3
months.

TOOL: Brand24

TOP CONTENT/INFLUENCERS
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Udemy
45.2%

Coursera
34%

Edx
14.3%

Simplilearn
4.7%

Share of Mentions Social adsTop Brand Stories

Top 3 Influencers

[Press] E-learning: 10 Free Courses from MIT (link)1.
[Reddit] Impact of the Metaverse Technology on
Education (link)

2.

[Press] Data science master’s program goes online (link)3.

[Press] Why General Management is the Next Big Move for
Your Career? IIM Indore | 2024 | Simplilearn (link)

1.

[Press] Best Web Development Courses Online Learning
2024 - Simplilearn (link)

2.

[Press] Simplilearn vs Edureka: Which One Is The Best in
2024? (link)

3.

[Quora] What are the best websites for online
training/courses? (link)

1.

[TW] Sites where you can acquire more knowledge at no
cost (link)

2.

[Reddit] Are certifications worth it or am I better off doing
a Udemy course? (link)

3.

[FB] The ILCDB will now be offering FREE ACCESS to
modules on E-commerce, Cybersecurity, Digital Literacy ,
Digital Education, and Data Science through Coursera!
(link)

1.

[Quora] What are the most recognized free online courses
with certificates that can help me get into a career? (link)

2.

[TW] Sites where you can acquire more knowledge at no
cost (link)

3.

Case studies - SaaS Competitor review: Share of Voice report

Opportunities
Trending topics: online courses as replacements for professional certifications 2) 2024 trends 3) AI jobs training
Social ads: focus on mobile friendly video social ads, stay away from stock imagery and cold colors to differentiate
Influencer marketing: investigate opportunities to collaborate with EA Sports on Twitch - 1 mention, potential reach of 2.9M people.
Product: 

partnerships with big companies or educational institutions
tech trends integrated in online learning (AI, metaverse, machine learning, business analysis)

https://www.linkedin.com/ad-library/detail/367069546?trk=ad_library_ad_preview_content_image
https://emag.directindustry.com/2024/02/14/e-learning-10-free-courses-from-mit/
https://www.reddit.com/user/3verseuniversity/comments/1aqgepn/impact_of_the_metaverse_technology_on_education/
https://thedailyposting.com/data-science-masters-program-goes-online/
https://thenewtutorials.com/%f0%9f%94%a5why-general-management-is-the-next-big-move-for-your-career-iim-indore-2024-simplilearn/
https://kotowt6e.errollshand.com/enx/web-development-courses/
https://alllearningapps.com/simplilearn-vs-edureka/
https://www.quora.com/What-are-the-best-websites-for-online-training-courses/answer/Ishtiak-Ahmed-157-1
https://www.reddit.com/r/instructionaldesign/comments/1alqdss/new_to_id_tips_for_a_newbie_devlearn_2024/
https://www.facebook.com/678194071002187/posts/776380807850179
https://www.quora.com/What-are-the-most-recognized-free-online-courses-with-certificates-that-can-help-me-get-into-a-career
https://www.quora.com/What-are-the-most-recognized-free-online-courses-with-certificates-that-can-help-me-get-into-a-career

